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Make It Safe
Re-engage your brain 

Step out of the content 

Apologize when appropriate 

Contrast to fix misunderstandings 

Focus on what you really want 

Refuse the “sucker’s choice”

Patterson, K., et al.  (2002). 
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Interpersonal Flight to Fight
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Silence
• Withdrawing
• Avoiding
• Masking

• Controlling
• Labeling 
• A<acking

Violence 

SAFE ZONE

Patterson, 
K., et al. 
(2002).

Freeze 
Flight 

Fight
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Beware “Truthiness”

“Every(one)…comes with a story he or 
she wants you to believe.  It is their 
‘truth’ and they will try to convince 

you that it is a factual, even 
dispassionate, rendering of historic 

events.”

Puls, D.  (2011, February).
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AutomaPc Thoughts

Vivyan, C.  (2009).
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Automatic Thoughts



Path to AcPon

Act
      

  Feel

Te       
             Tell a 
             Story

See & 
Hear

          See & 
         Hear

Patterson, K., et al.  (2002). 
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   Facts         
Conclusions
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Impact Intent
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The Empowering QuesPon

VicPm     Lead Actor 

“What one thing can I do right now?”

Patterson, K., et al.  (2002).
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The Humanizing QuesPon

Villain     Human Being 

“Why would a reasonable, raPonal,  
& decent person do this?”

Patterson, K., et al.  (2002).
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Patterson, K., et al.  (2002). 

Share your facts

Tell your story 

Ask for others’ paths

Talk tenta5vely

Encourage tes5ng
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When you reach agreement 

Who will do 

What by 

When? 

Follow-up* 

*Do the follow-up
Patterson, K., et al.  (2002).
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Practice  

Practice  

Practice

What one thing will you practice in the next week?
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